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Support with employee health and
disability

This guidance is for employers and managers.

It will help you support employees and understand any legal requirements.
There are links to government and other organisations that can help.

The guidance will help you with:

* managing absences and keeping in touch
« having conversations with your employee, in and out of work
« deciding on changes to help them stay or come back to work

« protecting your business and your employees with policies and
procedures

« managing complex situations

How this service works

You will see guestions about your situation and advice based on your
answers.

The service does not stare personal information, but you can save and
print the guidance.

| Start now > I




Is your employee currently at work?

ﬂ EﬂH es, they're working

No, they're off work

Your employee is absent from work (not including planned
holidays)

This section: paying your employee
You must pay Statutory Sick Pay if
your employee is eligible

Your employee has been off work for 25 days. This includes non-working
days.

You must pay Statutory Sick Pay (SSP) if your employee is
eligible.

Check your employee’s eligibility and calculate how much you need to pay
{opens in new tab). You pay SSP instead of a normal salary. You cannot
reclaim this cost from the government.

Paying extra sick pay

Some employers choose to pay their own sick pay. This is in addition to
SSP. I you offer additional sick pay you can decide when to start and stop
paying it, and how much to pay.

Asking for medical evidence
You can choose io ask for medical evidence of your employee’s absence

before you pay SSP. Examples include a letter from a hospital, or a fit noie
(opens in new tab). Fit notes used to be called sick notes.

Keeping records of conversations and meetings
IT you do ask for medical evidence, remember to keep a record of when

you asked and what you received. This could help to protect your business
if you need to show evidence of your communication with your employee.

If your employee is off work for more than 28 weeks

SSP stops being paid to employees after 28 weeks. Some employers
choose to continue to pay their own sick pay after this time.

Next section: having conversations with your employee

Finish and go to summary
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(1 8Y =0 (Medical Care)
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2) Workers' Compensation Program
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(2) OWCP (Office of Workers’ Compensation Programs)
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Office of Workers' Compensation Programs

FEDERAL EMPLOYEES NUCLEAR WEAPONS WORKERS COAL MINE WORKERS
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FE71.(2022). F=2| MAELSH =t SfEld HE7|E. A=l - AT, 48, 281-313.
Get help from Access to Work

https://www.dol.gov/agencies/owcp

https://www.doi.gov/
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